


W e ’ v e  c h a n g e d .

Top 100 Hospital.
EIRMC?

Four years ago, based
on the community’s perceptions and
feedback, we sized ourselves up and
decided to do better.

So we promised to change. To refocus on service…expand our specialties…
ensure reasonable prices…invest in patient safety…increase our support for
community causes. In short, we promised to become an even better hospital.

By most accounts, we’re succeeding. This report explores some of the ways
we’ve changed – for the better.

� Surveys by a nationally-recognized independent research organization
report all-time high satisfaction scores from our patients.

� We earned the Gold Seal of Approval from the Joint Commission
on Accreditation of Healthcare Organizations.

� In 2002, HealthGrades ranked EIRMC among the top 5% in the nation for
orthopedics. EIRMC also earned an overall 5-star rating from that same
company, the highest a hospital can receive.

� We have solid contracts and good relationships with every
major employer and health plan in the region – meaning your family
can easily access our care.

� And Solucient – the nation’s premier analyst of healthcare data –
compared us to more than 5,600 hospitals in the U.S., and named
EIRMC as one of the Top 100 hospitals in the entire country.

Do our patients see a difference in us? Within these pages, a few of them answer
that question. You’ll find real stories from real people who recently experienced a
life change at EIRMC. A serious illness. A new baby. A loved one’s injury. Their stories
remind us that no matter how glittering the technology, the real test of any hospital
is still in how it treats people.

It’s inspiring to see our hard work making a difference where it really counts.
Because we know the real measure of our success isn’t in rankings or gold seals
of approval. It’s in how we’re doing in your eyes.

Doug Crabtree

Chief Executive
Officer

A fourth-generation
local

Fast Facts
about EIRMC

With an array of services and specialties
typically found only in much larger
cities, EIRMC serves as the region’s
healthcare hub.

A Top 100 Hospital.
According to the “100 Top Hospitals”
study, if all hospitals operated
at Top 100 level:*

Improvement in
complication-free care . . . . . . .

Number of lives that
could be saved per year . . . .

Decrease in average
patient length of stay  . . . . . . . .

Annual savings in
healthcare expenses  . . . . . .

Hospital-Acquired Infection rates:

Local governance by
Board of Trustees:

Community Members  . . . . . . . . .

Physicians  . . . . . . . . . . . . . . . . . .

Total workforce  . . . . . . . . . . . .

Physicians on medical staff . . . .

Volunteers  . . . . . . . . . . . . . . . . . .

Service area population . . .

Average number of patients
served each day  . . . . . . . . . . . . . .

Annual payroll
(salaries, wages and benefits)  . .

2002 charity,
unreimbursed and
under-reimbursed care . . . . .

Economic impact
(last 36 months):

New jobs at EIRMC  . . . . . . . . . .

Building/expansion
projects  . . . . . . . . . .

New business start-ups
by physicians recruited
by EIRMC  . . . . . . . . . . . . . . . . . .

Other healthcare businesses
anchored within 1 mile of
EIRMC (home health,
imaging, labs, etc.) . . . . . . . . . .

Medication-filling errors
by pharmacy robot . . . . . . . . . . . . .

* “100 Top Hospitals®:
National Benchmarks for Success.”
Solucient 2002.

** Centers for Disease Control and Prevention, 2003.

Statistics used throughout this report are current
through September 2003 unless otherwise noted.

Learn more:

EIRMC
529-6111
www.eirmc.com



S h e  c h a n g e d
h e r  m i n d .

Fast Facts:
EIRMC Cancer Center

A regional leader in finding
and fighting cancer.

New freestanding
Cancer Center opened . . . . . . . . .

Cervix Cancer 5-Year Survival Rates*

Mouth & Throat Cancer 
5-Year Survival Rates*

Breast Cancer 5-Year Survival Rates*

Rigorous “Community Hospital Cancer
Program” certification by the
American College of Surgeons
Commission on Cancer:

Standards met or
exceeded by EIRMC  . . . . . .

First Idaho hospital to offer IMRT
(Intensity Modulated Radiation Therapy),
a revolutionary advance
in radiation oncology  . . . . . . .

Clinical trials in chemotherapy.
Access to the latest and most promising
new cancer-fighting drugs:

Currently open  . . . . . . . . . . . . .

New trials being added monthly . .

Full suite of diagnostics, including
Positron Emission Tomography (PET),
a groundbreaking way to find,
evaluate and stage cancer.

Linear accelerator provides power,
precision, and versatility in fighting
cancers previously untreatable
by radiation.

Comprehensive education, nutrition
counseling, support groups, learning
resources and community screenings.

* Cancer Data Registry of Idaho statistics
as of 9/03.

Helen Stanton, 
Age 60

Idaho Falls

Artist

y husband died of cancer
in 1989, and if you’d
asked what I thought
about EIRMC back then,
I wouldn’t have paid
them compliments.

But last year, I was diagnosed with cancer myself.
Because of what happened with my husband, I wasn’t about to go back
to EIRMC without doing a lot of digging and asking a lot of questions first.
From Day 1, I told Dr. McAllister, “I’m investigating this Cancer Center and
your whole group.” And he said, “That’s OK. Go ahead. You should do that.”

I was surprised by what I found. And after being their patient, I can really
see the change.

They provided so much information, and constantly encouraged me to ask
questions and learn everything about my cancer, which was good, because
I was outspoken this time around.

To me, the biggest change you notice now is the attitude. The people at
EIRMC couldn’t have treated me any better. This time, they were more
interested in asking, “How do you feel about this?” instead of just telling
me how it was going to be.

Surgery, chemotherapy, radiation therapy: none of it is any fun. But they
did everything possible to make me comfortable.

My niece is a radiation oncologist in Virginia, and I sent her all my treatment
information. After she looked into it, my niece said, “Aunt Helen, I feel really
comfortable about the care you’re receiving there. They are all Board-certified
and their program is top-rated. They’re doing it right.”

I have friends who’ve seen both bad and good at EIRMC over the years.
But based on my recent experience, it’s like a whole new ballgame
over there. I saw the turnaround myself.

Learn more:

EIRMC Cancer Care
535-ICAN (4226)
www.eirmc.com



C h a n g e f o r  t h e  b e t t e r .Fast Facts:
Orthopedics at EIRMC

A nationally-recognized
orthopedics program, rated
Top 5% in the Nation.*

Knee Replacement
Complication Rates:*

Hip Replacement Complication Rates:*

Back & Neck Surgery (spinal fusion)
Complication Rates:*

Unique “Joint Camp” approach:

� Patients learn and recover
as a group of “Campers”

� “Campers” share camaraderie,
support and friendly competition

� Picnics in Yellowstone Room;
“hikes” to rehab; putt-putt golfing;
post-operative Camp Reunions

� Comprehensive patient education

� Wellness philosophy

Coming in 2003-04: “Back Country”
and “Our Neck of the Woods” programs
for spine and neck patients.

Latest less-invasive surgical procedures,
such as laser surgery.

Physical therapy and rehab practices
lead to lower-than-national-average
lengths of stay (so patients return
sooner to their loved ones).

* HealthGrades 2002 rankings.

Genevieve Smith,
Age 80

Rexburg

Mother of four;
grandmother of 17;
great-grandmother of 45

Ballroom dancer

Learn more:

EIRMC Orthopedic Center
529-7370
www.eirmc.com

y husband Charles and I started the Rexburg Holiday Dance Club
in the early 70’s. Ballroom dancers came from Driggs, Idaho Falls,
Blackfoot, Shelley, even Preston. Swing, Two-Step, Waltz, Jitterbug –
we did it all. But after forty years, the pain in my knees got so bad
I couldn’t dance anymore.

Last fall, I got a new knee at EIRMC. I was one of the first in their
Joint Camp program, and all I can say is “Hooray for Joint Camp!”
I sailed right through it.

Before surgery, they taught us just what to expect. “You won’t
come out feeling like a rose. You’ll have some pain,” they said.
“But you won’t be sick, and we won’t treat you like you are.”

We wore our own clothes, not hospital gowns. And we did fun things
like picnics and popping popcorn in the Yellowstone Room. I made
some new friends with the other campers, and I can’t wait until
Camp Reunion to see everyone again.

I lost my husband recently, and it’s an ache you can’t imagine.
But I’m going to make the most of my life. I’m active, I’m blessed
with a beautiful family I love, and thanks to Joint Camp, I can still
chase my little great-grandchildren.

No wheelchairs, no canes, no walkers for me. They’re around here
somewhere, but I don’t need them anymore.

If my Charles were here, I think we could still cut a rug.
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A  c h i l d  i n  p a i n  c h a n g e s e v e r y t h i n g .

hen Morgan came out of the playroom sobbing, I could tell right
away that her finger was broken. I held her and explained we
needed to go straight to the hospital, but that upset her even more,
because she is deathly afraid of blood. So I promised, “No bleeding.”

I was so impressed with how gentle and calm they were in the
Emergency Room. Morgan was a terrified 3-year-old in a lot of pain,
yet they actually had her smiling most of the time. And they were
great with Clint and me, too. They kept coming in to talk to us about
what was happening.

I know a broken finger doesn’t compare to the serious cases
they see every day, but we were grateful for the lengths they went to,
to make this experience less traumatic for our family.

You never want your child to hurt, but this ER trip turned out to
be a good experience. Morgan isn’t afraid of hospitals anymore,
and when she fell and hurt her arm a few months ago, she insisted,
“Mommy, we need to go to the hospital.”

To me, that says it all.

Sherrie, Morgan and
Clint Rohner 

Idaho Falls

Sherrie is a
stay-at-home mom.

Learn more:

EIRMC Emergency Services
227-2000
www.eirmc.com

Fast Facts:
EIRMC Emergency Services

EIRMC’s expanded Emergency
Department, new in 2001, doubled
capacity and modernized equipment
in the community’s only “24/7/365”
emergency care facility.

Increased physician and RN staffing
during peak periods

E.R. manhours per year  . .

Annual E.R. Visits  . . . . . . . . .

“In and Out” Times

Air Idaho Rescue Helicopter:

1st of its kind in
North America . . . . . . . . . . .

Average flights per year . . . . . .

Majority of rescues
completed  . . . . . . .

Total E.R. beds, including
dedicated trauma, ambulatory
and decontamination rooms . . . . . .

Highest scores on patient satisfaction
surveys:**

� Privacy and respect

� Staff made me feel safe and secure

� Overall nursing care

Designated regional hospital provider
for White House Medical Corps
(to serve dignitaries visiting Jackson,
Yellowstone National Park
and the Tetons)  . . . . . . . . . . . .

Designated hospital provider
for Yellowstone
National Park . . . . . . . . . . . . . .

Playroom for children; social workers
and family rooms for families in crisis.

* Emergency Nurses Association recommended
best practices benchmark.

** Independent national research organization.



A  b i g  change t i m e s  t w o .

Molly and Dave Harker,
with twins Christopher
and Hannah

Idaho Falls

Molly is a
1st grade teacher.

n the middle of my pregnancy with twins, we got a big scare: premature
labor. If I delivered this early, we knew the babies’ chances weren’t good.

The nurses at EIRMC were waiting for me in the hall. “Are you Molly?”
they asked, and whisked me in. They were reassuring, but also urgent about
stopping my contractions. Thank goodness, they did.

For the rest of the pregnancy, I stayed in bed. We got to Week 32,
but Christopher stopped growing inside me, and I developed toxcemia.
Dr. Hall explained, “I’m worried your little guy might not make it if we
wait any longer.”

Eight weeks early. We were overwhelmed just imagining everything that
could go wrong. But everyone we dealt with that day was so wonderful.

I had a C-section that afternoon. Christopher came first, then Hannah.
They were tiny – just 3 and 3½ pounds. They needed ventilators to breathe,
tubes to eat, and Christopher even needed a blood transfusion.

For the next six weeks we practically lived in the NICU, and the staff became
our family. They took expert care of our twins, comforted us through the
rough parts, and included us in everything. We took temperatures, changed
diapers, handled the babies as much as we wanted…and that made all the
difference. They let us be parents, not observers, and gave us something to
do besides worry.

Now, when we bring Christopher and Hannah to visit, the nurses tell us what
a good job we’re doing with them, but I say, “If not for you, we wouldn’t have
gotten the chance.”

Fast Facts:
Women’s and
Children’s Services
at EIRMC

Safety, comfort and experience
distinguish Women’s & Children’s
services at EIRMC. 

New moms who
“highly recommend” EIRMC
to their friends and family  . . . . .

Obstetric complication rates*

Next closest 
fully-equipped
and accredited NICU  . . . . . .

Years of collective
nursing experience . . . . . . . . . . . .

Babies delivered at
EIRMC in 2002 . . . . . . . . . . . . . . .

Spacious,
all-private rooms . . . . . . . . . . . .

One-on-one
breastfeeding
consultant  . . . . . . . . . . . .

“Gold Medal Award” from
Idaho Sound Beginnings for
newborn hearing screening services

“Childbirth Nursing Award”
from Johnson & Johnson,
based on patients’ nominations

State-of-the-art fetal
monitoring systems in
Labor & Delivery . . . . . .

Gourmet “Stork Dinner” for new parents

Toy cart service for
children in Pediatrics  . . . . . . . .

Freestanding Women’s Imaging Center
on John Adams Parkway for breast
health (mammography, stereotactic
breast biopsy) and bone density

* Clinical Health Outcome Information Systems
(CHOIS) Data 4/2002 through 3/2003.

Learn more:

Women’s & Children’s Services
at EIRMC
529-7150
www.eirmc.com



H e  h a d  a  change o f  h e a r t .

Ron and Nancy Godfrey

Blackfoot

Ron is a retired
6th grade teacher.

Fast Facts:
EIRMC Heart Center

Among the most modern and
comprehensive in the Northwest.

Open-heart surgeries performed
“off pump.” Fewer complications,
faster recoveries and better outcomes:

Mortalities in off-pump
open-heart surgery:*

Out of 84 HCA hospitals performing
“off pump” coronary bypass surgery:**

EIRMC’s Rank . . . . . . . . . . . . . . . .

EIRMC’s Percentile . . . . . . . . . . . .

First all-digital
cath lab in Idaho . . . . . . . . . . .

Cardiac catheterizations
performed through 2002 . . . . .

Types of interventional procedures
done in EIRMC’s cath lab:

� Balloon angioplasty

� Stenting, including newly FDA
approved medicine-eluding stents
(a revolutionary cardiac
breakthrough)

� Placement of pacemakers

� Transcatheter hole closures
(non-surgical repair of holes
in the heart)

Next closest interventional
cardiology services . . . . . . .

First Idaho hospital doing
transcatheter hole closures . . . .

“Door-to-Cath”time within90 minutes.
Speed is a critical factor in minimizing
heart damage:

“Cardiac Connections”:
free monthly community seminars
and risk factor analyses

* Coronary Artery Bypass Graft Off Pump Mortality
Index; CHOIS Data 4/2002 through 3/2003.

** Clinical Health Outcome Information Systems
(CHOIS) Data 4/2002 through 3/2003.

*** National Registry of Myocardial Infarction IV
(NRMI) Data 2002.

Learn more:

EIRMC Heart Center
529-7879
www.eirmc.com

acking for vacation,
my chest started
hurting a little.

I figured it was just a
muscle spasm.

But when it got worse,
Nancy made me go to the E.R. in Blackfoot.
After seeing my blood work, the doctor said, “Ron, you may not know it,
but you’ve had a heart attack. You’re on your way to Idaho Falls – right now.”

Twenty-four hours later, I was having triple coronary bypass surgery at EIRMC’s
Heart Center. My blockages were so severe, I probably wouldn’t have survived
the vacation.

Everyone at EIRMC took such good care of both of us. I got the “beating heart”
surgery that Drs. Denyer and Hodson are famous for. People are surprised when
we tell them that little Idaho Falls has some of the top cardiologists and cardiac
surgeons around.

The cardiac nurses were just the best. They didn’t let me be stoic. “What’s your
pain level? Don’t be brave; tell the truth,” they’d say. But they also pushed me hard.
They had me up walking the day after surgery, cheering the whole way.

It was the same way in Cardiac Rehab: a lot of support, to make all the hard work
seem easier. They were so happy and encouraging and fun, they made me want to go.

You could never classify open-heart surgery or recovery as a pleasant experience,
but this came as close as it gets.

I hadn’t planned on retiring just yet, but Nancy convinced me to do it. We feel like
we’ve been given a second chance, and we’re going to make the most of it.

***
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I’d like to know more!
Please send me the

free materials and information
checked below.

Name ________________________________________ ò Male   òFemale Age ________

Address________________________________________________________________________________

City______________________________________ State ____________ Zip____________________

Telephone ______________________________ E-Mail __________________________________

Information I would like:
ò Free Community Health newsletters
ò Wellness & Health Promotion Class schedule
ò Women’s Luncheon Lecture Series schedule
ò Childbirth Class schedule
Monthly Free Seminars:

ò Cardiac Connections:
Keeping Your Heart Healthy

ò Help for Knee & Hip Pain
ò Moving Beyond Back Pain

Comments: ____________________________________________________________________
______________________________________________________________________________
______________________________________________________________________________

De
ta

ch
 a

nd
 re

tu
rn

.

Please keep the attached phone directory
as a convenient way to reach us. 

If you’d like additional information about
any of our services, return this postcard
and we’ll get the requested information
back to you right away. 

Finally, we’d like to hear any suggestions
you may have for improving our service to
you. Please share them in the comments
section of this postcard, in a separate
letter, or call Community Relations at
529-6212. 

Thank you for entrusting your healthcare
to Eastern Idaho Regional Medical Center.

EIRM
C Phone Bookm

ark
...continued
Labor &

 Delivery
 . . . . . . . . . . . . . . . . . . . .529-7135

Laboratory/Pathology
 . . . . . . . . . . . . . . .529-6040

Lactation Consultant
 . . . . . . . . . . . . . . . .529-7157

Library . . . . . . . . . . . . . . . . . . . . . . . . . . . .529-6077
M

am
m

ography
 . . . . . . . . . . . . . . . . . . . . .535-4555

M
edical Im

aging
 . . . . . . . . . . . . . . . . . . . .227-2600

M
edical Records/
H

ealth Inform
ation M

anagem
ent

 . . . . .227-2800
M

edical Staff Coordinator . . . . . . . . . . . . .529-6269
Nursery/NICU

 . . . . . . . . . . . . . . . . . . . . . .529-7165
Nursing Adm

inistration
 . . . . . . . . . . . . . .529-6210

Orthopedic Center . . . . . . . . . . . . . . . . . . .529-7370
Physical Therapy Specialties

 . . . . . . . . . .529-7999
Poison Control

 . . . . . . . . . . . . . . . . . . . . .860-0620
Rehabilitation Services . . . . . . . . . . . . . . .529-7665
Sleep Center

 . . . . . . . . . . . . . . . . . . . . . . .529-6139
Surgical W

eight Loss . . . . . . . . . . . . . . . . .529-7373
Volunteers . . . . . . . . . . . . . . . . . . . . . . . . .529-6201
W

ellness Center . . . . . . . . . . . . . . . . . . . . .529-6700
W

om
en’s Im

aging Center
 . . . . . . . . . . . .

535-4555
W

om
en’s Surgical/M

aternity Center
 . . . .529-7150

ò Cancer Guidebook
ò Diabetes Education
ò Mental Health Screenings
ò Rehabilitation
ò Surgical Weight Loss
ò Sleep Disorders
ò Wound Care
ò Volunteer Opportunities at EIRMC
ò Support Groups

3100 Channing W
ay

Idaho Falls, ID 83404

(208) 529-6111

w
w

w
.eirm

c.com
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